
SYN TOUCH Firmware 

 

 

Firmware Version： 

Formal firmware version —— v1.2.12, file name “SYN-TOUCH-WHOLE-V1.2.12-

WINDOWS.exe, SYN-TOUCH-WHOLE-V1.2.12-ANDROID.apk, SYN-TOUCH-WHOLE-V1.2.12-

MACOS.dmg” 

Release Date: 2024/01/25 

Release Notes: 

⚫ New features added. 

1. Add new slide layout. 

2. Add the ability to turn off waiting the telnet echo. 

 

⚫ Issues fixed.. 

1. Fix the issue that USB flash drive upgrade may fall back to the network upgrade version. 

 

⚫ Other known issues. 

1. Icons are lost probabilistically. This problem is a known problem that the SDK may make 

errors when rendering SVG, and it cannot be solved till a new SDK is released. 

 

 

Firmware Version： 

Formal firmware version —— v1.2.10, file name “SYN-TOUCH-WHOLE-V1.2.10-

WINDOWS.exe, SYN-TOUCH-WHOLE-V1.2.10-ANDROID.apk, SYN-TOUCH-WHOLE-V1.2.10-

MACOS.dmg” 

Release Date: 2023/11/13 

Release Notes: 

⚫ New features added. 

2. Add the ability to update syn touch configurations over the network (windows and macos 

side transfer to app side). 

3. Add the function of multiple telnet authentication. 

4. Add a press and release mode for the set button. 

 

⚫ Other known issues. 

2. Icons are lost probabilistically. This problem is a known problem that the SDK may make 

errors when rendering SVG, and it cannot be solved till a new SDK is released. 

 

 

Firmware Version： 



Formal firmware version —— v1.2.8, file name “SYN-TOUCH-WHOLE-V1.2.8-

WINDOWS.exe, SYN-TOUCH-WHOLE-V1.2.8-ANDROID.apk, SYN-TOUCH-WHOLE-V1.2.8-

MACOS.dmg” 

Release Date: 2023/08/24 

Release Notes: 

⚫ Issues fixed. 

1. Compatible with more Telnet echo messages. 

 

⚫ Other known issues. 

3. Icons are lost probabilistically. This problem is a known problem that the SDK may make 

errors when rendering SVG, and it cannot be solved till a new SDK is released. 

 

 

Firmware Version： 

Formal firmware version —— v1.2.7, file name “SYN-TOUCH-WHOLE-V1.2.7-

WINDOWS.exe, SYN-TOUCH-WHOLE-V1.2.7-ANDROID.apk, SYN-TOUCH-WHOLE-V1.2.7-

MACOS.dmg” 

Release Date: 2023/07/29 

Release Notes: 

⚫ New features added. 

5. Add the function of receiving API commands, Touch10 can receive external commands to 

trigger a set of command operations. 

6. Add a heartbeat keep-alive feature for the device, mainly for SC500. 

7. Add a delay parameter for each command of Set and Set & Get buttons. 

8. Separate IP and Port into two input boxes for IP input. 

9. Support HEX command input in the Button edit page. 

10. Add long-press features for buttons. 

11. Support UDP protocol for PTZ Camera. 

12. Display the current IP address on Touchpad App. 

13. Add an ALL-IN-ONE type of button, each layout allows only one ALL-IN-ONE button to 

operate other buttons with one click. 

 

⚫ Other known issues 

4. Icons are lost probabilistically. This problem is a known problem that the SDK may make 

errors when rendering SVG, and it cannot be solved till a new SDK is released. 

 

 

Firmware Version： 

Formal firmware version —— v1.2.2, file name “SYN-TOUCH-WHOLE-V1.2.2-

WINDOWS.exe, SYN-TOUCH-WHOLE-V1.2.2-ANDROID.apk, SYN-TOUCH-WHOLE-V1.2.2-

MACOS.dmg” 



Release Date: 2023/01/09 

Release Notes: 

⚫ New features added. 

14. Mac OS App. 

15. Support the forced desktop function, prohibiting the operation of returning to the desktop 

in the application. 

16. Split the upgrade and network configuration function and the main function into 

independent apps to support upgrading the main app from the SD card. 

⚫ Improve. 

1. Optimize the application guide function and UI. 

2. Optimize the white screen phenomenon of Android application startup. 

⚫ Issues fixed. 

1. Compatibility with MXV-0808-H2A-70 API, since the device return command is not 

standardized, when adding a device, select the device type as Matrix for compatibility. If 

compatibility is not required, you do not need to select the device type as Matrix. 

 

⚫ Other known issues 

5. Icons are lost probabilistically. This problem is a known problem that the SDK may make 

errors when rendering SVG, and it cannot be solved till a new SDK is released. 

 

 

 

Firmware Version： 

Formal firmware version —— v1.2.0, file name “SYN-TOUCH-WHOLE-V1.2.0-

WINDOWS.exe，SYN-TOUCH-WHOLE-V1.2.0-ANDROID.apk” 

Release Date: 2022/11/11 

Release Notes: 

⚫ New features added 

17. Import and export configuration projects as template files. 

18. Support for device configuration command library. 

19. Support HEX format API commands for TCP protocol devices. 

20. Pre-defined ICON icons. 

⚫ Improve. 

6. Optimize the effect of pop-up box when the network is abnormal. 

7. Optimize the waiting animation for file loading and exporting. 

⚫ Issues fixed 

1. Fixed the issue of not showing the edit icon when the mouse is moved to Button. 

2. Fixed the issue that the preset template data is incorrect. 

3. Fixed the issue that APP theme does not take effect under Dark system theme. 

4. Fixed the issue that the window is not centered when APP is launched under dual display. 

5. Fixed the issue of font compatibility under different OS. 

 

⚫ Other known issues 



 

 

 

 


